
Record Breaker 
April 2011, Obsidian has set 
a new record of 125 million 
minutes per year through 
our GSM Gateway services,  
affirming us as by far the 
largest managed GSM 
Gateway provider in the 
country.  Gary Day, Sales 
Director for Obsidian com-
mented, “Obsidians’ suc-
cess continues to acceler-
ate winning increasingly 
large and higher profile 
customers.  This can be 
attributed to key staff, our 
understanding of the mar-
ket place and our close re-
lationships with Mobile 
Network Operators”. 
 

ISO 9001:2008  
Quality Assurance 

In May 2011, Obsidian once 
again passed the annual  

independent audit for 
Quality Assurance compli-
ance to ISO9001:2008 
standard for all our busi-
ness processes. 
 

Customer Renewal 
 Obsidian is proud to an-
nounce that for the 12 
month period to April 
2011, we have renewed 
98% of our customers.  
This underlines the value 
of our solution compared 
to that of higher cost fixed 
lines.   
 

Investment 
Over the past four years 
Obsidian Telecoms has 
developed a Mobile Com-
pliance suite, (MCS), for 
the capture of voice and 
data communication to 
and from mobile devices in 
line with new FSA regulat- 

O B S I D I A N  M I L E STO N E S  R E AC H E D  

S E R V I C E  S U P P O RT—H O W  D I D  W E  D O ?  
Support Requests 

From March 2010 to 
March 2011, there were 
851 support tickets logged 
by the Obsidian Support 
Team (either identified 
internally or reported by a 
customer) shown below.   

Feedback 

A recent audit of cus-

tomer questionnaire re-

sponses  rated Obsidian 

at 8.9 out of 10 in overall 

satisfaction with the ser-

vice. Matthew Smith, 

Head of Service for Ob-

sidian said, “Obsidian is 

always looking to im-

prove our service and is 

delighted to receive such 

positive feedback from 

our valued customers, 

but this does not mean 

we can become compla-

cent,  I would like to 

thank the entire Support 

Team for their continued 

dedication and commit-

ment”.    

 

£500 Donation 

We  continue to work 

closely with our Custom-

ers and will donate 

£500.00 to a charity of  

our customers choice for 

recommending Obsidian 

which results in our GSM 

Gateway solution being 

installed. Ends         
     MJGSmith 
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**Now available**  
Preferential mobile  

phone rates and tariffs 
for our  

existing customers only!  
 

To broaden our range of managed services, Obsidian has 
launched mobile handset services. Our solution takes the daily 
hassle out of managing your mobile estate and deliver savings to 
corporate and public  sectors customers alike.   
Please contact your Account Manager on 0203 023 7999 or email 
mobiles@obsidiantelecoms.com for a no obligation handset es-
tate assessment. 

“It has been clear and 

professional and very 

positive. I am very much 

looking forward to hav-

ing a close working rela-

tionship with Obsidian” 

Paul Leyland, Cobbets LLP  

“Excellent communica-

tion throughout, I never 

had to chase Obsidian 

once!  Even when the 

fault had been ongoing 

with the third party for 

several days, the engi-

neer wasn’t happy with 

the service and esca-

lated the fault further up 

the chain of command”  

Neil Speller, Computer Cab PLC  

liant  Solutions Ltd. Com-
menting on this transi-
tion, Paul Sweetland, MD 
of Obsidian Telecoms 
said, “We are very 
pleased with the early 
successes of MCS which 
has resulted in an earlier 
than expected cost re-
duction for Obsidian 
Telecoms allowing us to 
invest and grow our core 
business.”   

tions announced in No-
vember 2010.  The total 
expenditure in this pe-
riod was approximately 
£1.5m with £500k of de-
velopment overhead 
invested in the last finan-
cial year to September 
2010 alone.  As of 1st 
October 2010 this divi-
sion became a fully inde-
pendent Company called 
Obsidian Wireless Comp- 

mailto:mobiles@obsidiantelecoms.com

